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OUR HOTEL IS NOT COMPLETELY COMPLIANT WITH THE STANDARD, CAN I STILL APPLY  
FOR CERTIFICATION?
Yes! While we ask that you meet 85-90% of the criteria at the time of your application, if there are a few requirements that 
you are not yet compliant with or that you are not sure of, we will work with you to bring the hotel into compliance with the 
standard. Once you are in the review process, be sure to schedule the on-site audit when you are fairly certain you have met 
all the requirements, as you have 120 days from the audit report to meet any corrective actions identified during the audit.

Green Seal’s Environmental 
Standard for Lodging Properties
FREQUENTLY ASKED QUESTIONS

WE WANT TO BECOME CERTIFIED TO BRONZE OR SILVER LEVEL BUT CANNOT CURRENTLY 
MEET A HIGHER LEVEL. CAN WE STAY CERTIFIED UNDER THE BRONZE OR SILVER LEVEL?
Yes! You may stay at any level indefinitely as long as you continue to pass your annual monitoring audits. We encourage you 
to strive for the Gold level, but you may remain at Bronze or Silver.

WE WOULD LIKE TO ONLY PROVIDE REUSABLE FOOD SERVICE ITEMS, BUT IN SOME CASES 
DISPOSABLE ITEMS ARE NECESSARY – IS THIS OKAY?
We encourage the use of reusable cups, glasses, cutlery and plates, particularly in guest rooms and common areas. But, 
disposable items are allowed in bathrooms if breakage is a concern or by request, and also in to-go or takeaway instances. 
Disposables may be allowed for to-go purposes as long as there is a reusable option as well.

DO WE NEED TO IMPLEMENT RECYCLING FOR THE OPERATIONS OF THE HOTEL OR FOR THE 
GUESTS AS WELL?
Recycling needs to be implemented in both the front and back of the house.

SOME OF OUR CURRENT LIGHTING FIXTURES ARE NOT COMPLIANT WITH THE STANDARD, 
HOWEVER THESE ARE NEW AND WE DO NOT REPLACE THEM YET – WHAT DO YOU 
RECOMMEND WE DO?
You are allowed a 5-year replacement schedule for lighting fixtures. You must have this schedule in place in order to be 
certified and progress on the lighting schedule will be checked as part of annual monitoring.

IN OUR LOBBY WE HAVE A LARGE ANTIQUE CHANDELIER. WE HAVE LOOKED AT ENERGY 
EFFICIENT LIGHT OPTIONS BUT AT THIS TIME NOTHING SEEMS TO WORK – WHAT ARE WE TO DO?
Historic or specialty light fixtures where there is no acceptable energy-efficient option may be exempted from the 
requirement, but you should continue to evaluate options as part of your purchasing policy.

FOR AMENITIES, DO YOU RECOMMEND WE INSTALL REFILLABLE SHAMPOO/CONDITIONER 
CONTAINERS OR THE SMALLEST PRACTICAL SIZE?
Many times refillable amenities are your best bet for cutting down on wasted amenities and reducing unnecessary 
packaging. But based on your operation you could use either refillable or single use bottles. However, if you choose to 
use amenity bottles, you must calculate the average guest length of stay to determine if the amenity bottle is the smallest 
practical size for the average guest length of stay. Also, the amenity bottles must be recyclable (either #1 PET or #2 HDPE). 
Unused amenities should also be donated to charity or recycled where available.
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OUR FAUCETS AND SHOWERHEADS ARE NOT YET COMPLIANT, WHAT IS THE REPLACEMENT 
SCHEDULE FOR THIS?
For these we allow a 2-year replacement schedule. You must have this schedule in place in order to be certified and progress 
on the replacement schedule will be checked as part of annual monitoring.

Green Seal’s Environmental Standard for Lodging Properties
FREQUENTLY ASKED QUESTIONS

WHAT ARE WE TO DO WITH ANY NON-COMPLIANT PAINT?
It is best to recycle or donate any remaining non-compliant paint, or you can also dispose properly in accordance with the 
local, state and federal regulations. Check your local recycling facility on how to recycle leftover paint.

WHAT DO WE DO WITH NON-COMPLIANT PAPER PRODUCTS?
You are allowed to use up the remaining stock of non-compliant paper products (printing and writing, tissues, towels, and 
napkins). However you must identify the compliant paper products for future use and supply us with an invoice that shows 
the purchase of the compliant products.

AM I REQUIRED TO COMPOST TO BE CERTIFIED?
Not necessarily. There is no composting requirement for the Bronze level. Food and yard waste composting is a requirement 
for the Silver and Gold levels where it is cost-effective locally. By cost-effective, we mean that the return on investment is 
three years or less. For Silver and Gold, we ask that you look into options for composting your food waste to see if there is a 
municipal composting facility in your area. If there are no composting facilities in your area you may want to look at other 
methods for reducing food waste, purchasing only what is needed to minimize the food waste, or use food compactors/food 
pulpers or food digesters, which should include a metric for calculating food reduction. If you can show that composting 
on-site is not cost-effective, we would ask that you continue to evaluate options for composting every year as part of annual 
monitoring. In terms of yard waste, you should ask your landscaper if they can compost your yard waste.


